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BUSINESS AS UNUSUA
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DARUM: ENTMYSTIFIZIEREN -
SPRACH- & INNOVATIONSFAHIG WERDEN

TRANSFORMATION GENERATIONEN

DIGITALISIERUNG
BUZZWORD BINGO NEW WAY OF
WORKING
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DOUBLE DIAMOND

DISCOVER 1 DEFINE 1 DEVELOP 1 DELIVER
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BUSINESS MODELS









Wenn ich Menschen gefragt hatte, was sie wollen, hatten sie
gesagt schnellere Pferde.

© Steve Jobs/Henry Ford
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water with you
at all times

It's summer in London,
which means the tube
smells like someone left a
ham behind a radiator for 16
years.

We know it's warm,
everyone knows it's warm,
carry some water so you
don't fucking pass out.

SERVICE DESIGN
THINKING VERANDERT
VERHALTENSWEISEN
CHARMANT.

Please wear deodorant, you
might not be able to smell
yourself but the rest of us
can and you smell dreadful.

TRANSPORT
MAYOR OF LONDON e FOR LONDON
e







Und jetzt
wieder auf
die Piste!
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Fiir Sie erledigl & geprift!
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Bemerkung:
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ANWENDUNG

NGEN

IRUM

G VON INNOVATIVEN LOSU MANAGEMENT

ENTWICKLUN PROJEKT

————

CUST
ANALYSE VON o . OMER JOURNEYS Ays KUNDENSICHT

\ OPTIMIERUNG
GESCHAFTSMODELLE ORGANISATIONS

R

'-EADERSHIPSKILLS SCHNITTSTELI.ENANALYSE, KOMMUNIKATON

STRATEGIEENTWICKUNG AUS KUNDENSICHT N|$AT|ON5ENTW|CKLUNG

ORGA

WISSENSTRANSFER TRANSFORMATION



AS A RULE CHALLENGE THE RULE
MINDSET — TOOLSET — SKILLSET

VOM EGO-ZUM ECOSYSTEM
ENTMYSTIFIZIEREN




Fixed
Mindset

ENKENS ANDERN

RICHTUNG DES D

GET IN TOUCH WITH ME:



